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Survey Results Overview

= Demographic Characteristics
= Disaggregated by:
= Chabot Students
= Community Members

sSparkPoint Center: Important Services AND Features
= Disaggregated by:
= Chabot Studentsand Community Members
= Race-Ethnicity
= Gender
= Parent/Guardian of child under 18 years old



Survey Respondents:

Chabot Students & Community Members
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Race-Ethnicity
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Current Living Situation
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Parent/ Foster Youth/ Formerly Incarcerated /
Receipient of Public Assistance
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Services Desired at SparkPoint Center
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Top Services Desired at SparkPoint Center by Race-Ethnicity
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Important Services to African American Respondents (n=135)
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Important Services to Asian American Respondents (n=112)
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Important Services to Chicanx/ Latinx Respondents (n=230)
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Important Services to Filipinx Respondents (n=69)
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Important Services to Native American Respondents (n=24)
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Important Services to Pacific-Islander/ Hawaiian Respondents (n=49)
100%

80%

59%
60% 55%  55%  55%  cio,  £1o o

41%
40% 31% 31% 29%
N I I I
0%

o S Q o G
Q 9 Q < Q
9 (/] \ 2 X
> o‘ N & ¢ & ?5‘\ *@ ‘o" . *@ &
) (&) Q > N D > X \ S
) ) o N\ X o N e N ()
< % » C Q < (@ o ) H \°
< < < < ° N e O > >
o S 4 e N R o o Y N o
K N \s& & N QO & ) R\ o ¥
< & & <& & £ & & <
N3 NS A & <" S v S




1005 Important Services to White/European Americans Respondents

(n=109)
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Important Services of SparkPoint Center by Parent/Guardian Status
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Important Services at SparkPoint Center by Gender
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Important Features of SparkPoint Center
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Important Features of SparkPoint Center for
African American Respondents (n=135)
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Important Features of SparkPoint Center for

Asian American Respondents (n=112)
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Important Features of SparkPoint Center for
Chicanx/Latinx Respondents (n=230)
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Important Features of SparkPoint Center for Filipinx Respondents (n=69)
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Important Features of SparkPoint Center for
Native American/Alaskan Respondents (n=24)
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Important Features of SparkPoint Center for Pacific Islander/Hawaiian
Respondents (n=49)
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Important Features of SparkPoint Center for White/European American
Respondents (n= 109)

100%
80%  74% 73%
60% 55%
51%
40%
40% i 37% 37%
26% 24%
N I I J
0%
Walk-ins Easyto Welcoming Late hours Weekend Diverse Limited Early Hours Children Childcare
Welcome Access Front Desk Hours Staff Paperwork Welcome



Important Features of SparkPoint Center by Parent/Guardian Status
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Important Features of SparkPoint Center by Gender
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